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About Us

fire and other
emergencies
through
information
sharing
engagement

capacity and
resilience building

people
infrastructure, the
built and natural
environments and
the Island's
interests through
enforcing fire and
other safety laws

to emergencies
quickly and
effectively and

to enable and
support recovery
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WE ARE
RESPECTFUL

WE ARE
ALWAYS
IMPROVING

BE ALWAYS
RESPECTFUL IMPROVING
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Our Plans to Manage Risk
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Protection
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Response
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Summary of Priorities, Projects and initiatives

Priority  Project/ Initiative 2021 2022 2023 2024
PREVENT Rebuild capacity /
Partnership policy / register review /
Safe and Well Carbgn l\/Ipnoxide /
and Appliance Registration

Safe and Well (falls) /

Safe and Well (Welfare advice, /
signposting and referral)

British Red Cross Safe and Well
partnership

Maternity / Infant relocation referral

Schools education partnership

v v v

Care leaver Safe and Well support

v
v
v’
v’
Enhanced cadet support v

v v

Prevention evaluation model /

Campaigns (NFCC / Fire Kills)

AN
A\




Priority  Project/ Initiative 2021 2022 2023 2024

PROTECT Rebuild capacity

Pyrotechnic Articles Regulations and
Approved Code of Practice for Explosives

Outline proposals for Fire Precautions
Law reform

Grenfell Tower Inquiry learning

\ N X X
\ X

\ N X X
N X

Building Safety programme response

Risk based inspection programme
review

Unwanted fire Signals review

RESPOND Resourcing to risk

National Operational Guidance
Programme

\ X

Grenfell Tower Inquiry operational /
developments

Training review / ,/

New training, recording and reporting /
system

AN

New debriefing system /

Fleet replacements / / / \/
Ariel Ladder Platform / /




Priority ~ Project/ Initiative 2021 2022 2023 2024

On-Island Real Live Fire Training
RESPOND Facility /
Breathing Apparatus system /
Combined Control Room Project / / /
New standard of response /

Refreshed and revised emergency medical /
and trauma response arrangements

CIVIL Refreshed oversight and delivery
CONTINGENCIES ~ arrangements
(EMERGENCY
PLANNING)

Develop new Civil Contingencies
(Jersey) Law

< N X
\ X
AN

Re-establish capabilities programme

Revised and refreshed professional

HQ AND development programme / / /
SUPPORT
HMICFRS audit and action plan
on findings / / /
2025 - 2029 IRMP v

Ambulance and Fire and Rescue
Service HQ project

N X
N X
N X

\

Workforce and succession plan

Team Jersey Culture Programme / \/
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Monitoring Progress and Performance

Priority  Measures

PREVENT / Overall number of emergencies, by type

Number of fires

Number of dwelling fires

Number of people killed or injured in fires
Number of reportable injuries to firefighters
Economic cost of fire

Number of Safe and Well visits

% of Safe and Well visits provided for those in higher risk groups
and situations

% of the population who own and check a working smoke / carbon
monoxide alarm and who have a fire escape plan

N N N N N N NN

PROTECT \/ Number of non-domestic fires
\/ Number of non-domestic fires confined to room or origin
\/ % of high-risk premises inspected within the past 12 months
/ Number of false alarms attended (Unwanted fire signals)
RESPOND Average call handling time

% of 'life-risk' emergencies attended within 10 minutes
Average response times to '‘primary fires'

o

Appliance availability

AN NN NN

% of operational personnel current and competent for role

Average days lost to sickness

T
o
x>
=
O
\

% of personnel with performance goals identified
Number of reportable safety incidents
% of recruitment applicants from under-represented groups

% of FOIl requests responded to in time

§:1
ANANANE NN

% of complaints resolved on time
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